MUHHUCTEPCTBO IO JEJIAM I'PAXKJTAHCKOM O§OPOHBI,M‘IPE3BI>I‘IAI7IHI>I~M
CUTYAIIWSM N JIMKBUJAAIIUMH ITOCJIEACTBUN CTUXUHWHBIX BEICTBUHA
PECITYBJIMKHU JATECTAH

I P KASI3

«18». p2 2024 r. r. Maxaukasna Ne 4%

O06 yrBep:xkaennn Ilopsiaka popmupoBanus oOpaTHOl CBS3H
OT BHYTPEHHHX H BHEIIHHX KJIHeHTOB MHHHCTEpPCTBAa MO JeJiaM rpaskaaHCKOH
000pOHBI, Ype3BbIYaHHBIM CHTYAIlUSIM H JHKBHAANHUH NOCJeICTBHI CTHXHAHBIX
O0eacrBuii PecnyOsinkn larectan

Bo wucnonnenue pacnopsbkenust [lpaBurtensctBa PecnyGnuku Jlarectan
oT 29 centsa6ps 2023 roxa Ne 490-p, a Takxe B COOTBETCTBHU ¢ IMyHKTOM 1.7 Iliana
MeponpusaTui («lopoxkHas kapTay) o BHeApeHU0 CTaHIapTOB KJIMEHTOLEHTPUIHOCTH
B festenibHocTh MYUC JlarecTaHam p M K a 3 bI B a 10:

1. YTBepauTe nopsnok (GopMUpOBaHUS OOpaTHOM CBS3H OT BHYTPEHHHUX H

BHEIIHMX KJIIMEHTOB MUHHUCTEPCTBA IO AeaM I'pa)X1aHCKOW 0OOpOHBI, Ype3BBIYaHBIM
CUTyallMsIM M JIMKBUJALUU ITOCJIEACTBUMA CTUXUMHBIX OenctBuit Pecrybnuku Jlarectan
(manee — ITopsinok) cornacHo ITpHioXKeHUIO K HACTOSIIEMY ITPUKA3Yy.

2. T'naBHOMY cCHELMANMCTy OKCIEpTy OTAeNa (UHAHCOBOTO, MAaTepHAIBHO
TEXHHYECKOro obecredeHHs, KOHTPAaKTHOM ciyx0sl M ayaura Maromenosoit P.U.
Pa3sMeCTUTh YTBEP)KICHHBIN PEECTP MPOLECCOB HAa O(UILIMANIBHOM caiiTe MUHHUCTEPCTBA
(www.mchsrd.ru) B HHGpOpMaLHOHHO-TEIeKOMMYHUKALMOHHOM ceTH «HTepHeT.

3. KoHTposb 3a UCIIOJTHEHUEM HACTOSIIETO MIPHUKa3a OCTABIISIO 32 COOOI.

Bpno mununcTpa H. BeauxanoB




YTBEPXIEH
npuka3zoM MUHHUCTEpCTBA MO JAes1aM
rpakaHCKO# 000pOHBI, Ype3BbIYalHbIM
CHUTyallusAM H JIMKBHAALIWH IMOCJICACTBHH
CTUXUIHBIX OecTBUi Pecrybnuku
Jlarectan
-

or« ZE»  OF  20241.Ne 57

IMOPSITIOK ®OPMHUPOBAHUSA OBPATHOM CBSI3H
OT BHYTPEHHUX U BHEITHUX KJIMEHTOB
MUWHHUCTEPCTBA 110 JEJIAM I'PA’XKJIAHCKOH OBOPOHBHI,
YPE3BBIYAMHBIM CUTYAIIUSIM U JINKBUIALIUHA
IOCJIEACTBUI CTUXUMHBIX BEJICTBUI
PECIIYBJIMKHA JATECTAH

1. O0mue MoJI0KEeHH S

1.1.Hacrosumii mopsiaok pa3paboTaH B COOTBETCTBUU C IUIAHOM MEPOIPHUSATUI
(«mopoxxHoi  KapTel») 1O BHeapeHuto CTaHZapTOB  KIMEHTOLEHTPUYHOCTH
B MunucrepcTBe o JeinaM TIpa)KIaHCKOH OOOpOHBI, Ype3BBIYAHBIM CUTYalUsM U
JUKBUOAIMUA  TIOCNENCTBUHA  CTUXUWHBIX  OeactBuidi  PecnyOmmku — [larectan
(manee — MuHucTepcTBa), ¢ MENBIO OpPraHU3AMH IOJYyYEHUsS OOpPAaTHOH CBS3H OT
rpaXkaaH, MNpPeICTaBUTENe IOPUAUYECKUX JIML (BHEIIHHE KIMEHTHI), COTPYIHUKOB
MunucrepctBa (BHyTpeHHUE KIHEHTH) 00 YPOBHE YAOBIETBOPEHHOCTH IPOLIECCOM
IIPENIOCTABIEHUSI TOCYAApCTBEHHBIX YCIYT, OCYILIECTBIEHUS TOCYdapCTBEHHBIX
(GyHKIMIHA, a TaK)Ke UCIIOIb30BaHUS CEPBHUCOB.

1.2. B HacTosieM nopsaKe UCIIOJB3YIOTCS CEeAYIOIUE TEPMHUHBI:

I'ocynapcTBeHHasti yciayra - JesSTeIbHOCTb, CBSI3aHHAs C pealu3aluil
TOCYyJIapCTBEHHBIX M MYHHIUIAIBHBIX YCIYyr B 3HadeHUM PenepanpbHOro 3akoHa
or 27 wmona 2010 roma Ne 210-®3 «O6 opraHu3anud MpPEHOCTABIEHUS
FrOCYAapCTBEHHBIX M MYHHUMUIAIBHBIX YCIyr», Ju00 UHBIX pabOT H  YCIyT,
NpeIOCTaBISIEMBIX TOCYJapCTBEHHBIMA W MYHHUIUNAIBHBIMH YUYPEKIECHUSIMH, JTHOO
YCIIYT, IPEIOCTaBIIEMBIX HHBIMU OpraHU3alUsIMH, YIIOJTHOMOYEHHBIMH B COOTBETCTBUHU
C HOPMAaTHUBHBIMHM TIPaBOBBIMH akTamMu Poccuiickoit ®epnepaliun, B TOM YHCIE
OCHOBAHHUU JIOTOBOpA.

I'ocynapcrBennasi GyHKIHSI - JESTENBHOCTh, 0GECIIEUHBAIOIIAS HCIIOJHEHHE
TNIOJTHOMOYHMH OpraHOB ITyOIMYHON BIIACTH, NPELYCMOTPEHHBIX IPABOBBIMU AKTaMH
Poccuiickoit ®enepariuy.

KineHT (BHYTpeHHHMII KIMEHT ¥ BHEIUHHM KIHEHT) - (HU3HYECKOe WM

IOPHINYECKOE JIMIO, B3aHMOICHCTBYIOLIEE C TOCYAAPCTBOM C LIEJBIO YAOBIETBOPEHHUS
CBOHX ITOTPEOHOCTEM.




BHemHH# KJIHEHT - GU3NYEeCKOe WU IOPUAUYECKOE U0, B3aUMOIEUCTBYIOIIHE
CaMOCTOSATENILHO HJIM Yepe3 YIOJHOMOYEHHOTo IpeicTaBUTeNs ¢ (eaepaabHbBIMU
OopraHaMH UCTIOTHUTENBHOM BJIACTH, MIOJIBEJOMCTBEHHEIMU UM OPTraHM3aIUsIMH, a TAKXKe
UHBEIMH OpraHU3alldsIMH, YIIOJHOMOYEHHBIMU B COOTBETCTBUM C 3aKOHOJATEIECTBOM
WM Ha OCHOBaHHWU JIOTOBOpAa HAa B3aMMOJCHCTBHE C BHEIUHMMM KJIHMEHTaMH OT JIMIA
OpraHoB rocyJapCTBEHHOM BIIACTH, C LEIIBIO yIOBIETBOPEHUS CBOMX MOTPEOHOCTEN.

BHyTpeHHUH KJIHEHT (COTPYAHHMK) - TOCYAapCTBEHHBIN CIyXallui, paboTHUK
IIOIBEZIOMCTBEHHOH T'OCYAapCTBEHHOMY OpraHy OpraHHM3alliM, a TaKKe pPabOTHHKH
MHBIX OpraHu3alui, yIOJHOMOYEHHBIX B COOTBETCTBUHU C 3aKOHOJATE/ILCTBOM HIJIM Ha
OCHOBaHUHU JOTOBOpa Ha B3aWMOJEWCTBUE C BHEIIHUMHU KJIHMEHTaMH OT JIMIIAa OpraHa
rocy/IapCTBEHHOM BIIaCTH, FOCYAapCTBEHHOM OpraHU3aliHu.

Onnaiin-ompoc - Merox cOopa uHbOpMauuy, MpeAyCMaTPUBAIOLIUN
UCITOJIb30BaHUS WHPOPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTH «IHTEepHET» ¢ LEIBI0
obecrnedyeHnss KOMMYHUKaLIUH.

CepBuc - 1udpoBoii HHPOPMALMOHHBIA peECypec, HCIOJIB3YEMBI IIpH
IpEeAOCTaBIeHUM  YCIyTHM,  OKa3aHMUM  Mep  MOAJEPXKKH,  OCYIIECTBICHUH
roCyIapCTBEHHBIX (yHKLIMMH.

Cucrema BHellHeidl OOpaTHOM CBSI3H - CHCTEMa, IT03BOJISAIOIIAS BBISIBHTH
OTHOILIEHHE KJIMEHTOB (I10JIb30BaTeseil) K NMpeAOoCTaBICHUIO [OCYAapCTBEHHBIX YCIYT,
OKa3aHHUIO U B3aWMMOJEHCTBHUIO C OpPraHaMH BJIACTH, B TOM YHUCJI€ C HCIIOJIb30BaHHEM
UG POBBIX CEPBHUCOB.

Cucrema BHyTpeHHell 00paTHO# CBSI3M - CHCTEMa, [O3BOJISIONIAs BBISIBUTH
OTHOILLIEHHE COTPYJHHUKOB K B3aUMOIECHCTBUIO BHYTpPM OpraHa B IIpoIecce
Ipo¢eCCHOHATIbHON NesATETbHOCTH.

2. Cucrema BHewmHeil 00paTHOM CBS3H

2.1. Cucrema BHemHed oOOpaTHOW CBSI3M IpeAHAa3HAYeHa IS U3yYEHHS
OTHOLIEHHWS] BHEIIHUX KJIUEHTOB K JEHCTBYIOIIMM MeEXaHHU3MaM IpPeJOCTaBICHUS
rOCYyJapCTBEHHBIX YCIYT, OCYIIECTBICHHS TOCYJapCTBEHHbIX (QYHKIHH © Mep
NOJNCPXKKH,  HCIIOJNB30BaHUS  CEPBUCOB B LENSAX  [OBBIMIEHUS  yPOBHS
KJIMEHTOLIEHTPUYHOCTH.

2.2. Cucrema BHeWIHeW oOpaTHOW CBs3U BKIO4YaeT npueM (c6op), o6paboTKy
¥ aHaiu3 OOpalleHuil rpakaaH U MpecTaBUTelNel IOpUANYECKUX JIULI, HAlpaBJIeHHBIX
B BEJIOMCTBO B YCTHOM MJIM MUCHbMEHHOM (hOpMe IOCPEICTBOM:

- obOpamenus B MuHucrepcTBa yepes paszuen «O6parHas CBs3b» 0QUIUATEHOTO
caiita BefoMcTBa www.mchsrd.ru;

- HampaBjieHus oOpalleHuss Mo mnodroBoMy azapecy (367015, PecmnyGnuka
Harecran, r. Maxaukana, yin. M. SIparckoro, 124A);

- HanpaBlIeHUs oOparieHus o aapecy 3JIEKTPOHHOU HOYTBI
(mchs@e-dag.ru);

- TpsiMoro obpamieHusi B MHHHCTEPCTBO Ha JIMYHOM MPHEME;



- y4acTHs B OIpOcax, pa3MelIeHHbIX Ha O(QUIMAIbHBIX CTPAaHMIAX BEJOMCTBA
B COIIMAJIBHBIX CETSX.

Jlns c6opa oOpaTHOM CBSA3U OT MOTpeOHUTeNel yCiyr, MOJIb30BaTeIel CEPBUCOB
U JIMLI, B3aUMOJIENCTBYIOIIUX C BEJIOMCTBOM KaK HEITOCPEACTBEHHO, TaK U Yepe3 yyacTHe
B MEPONpPHUSATHUAX, OpPraHU30BaHHBIX MMHUCTEPCTBOM,  IOABEIOMCTBEHHBIMU
yUYPEXIEHUSIMH, JOMOJHUTEIFHO MOTYT HCIIOJIB30BaThCsl HHbIE HHGOPMAIMOHHEIE

pecypcCBl.

3. Cucrema BHyTpeHHEH 00paTHOH CBSI3H

3.1. CucreMa BHyTpeHHeW OOpaTHOH CBS3M IpeJHa3HAa4Y€Ha I HM3YyYCHHS
OTHOIIEHHS COTPYAHHMKOB BEIOMCTBAa K JAEHCTBYIOLIMM IIPOLECCaM BHYTPEHHETO
B3aMMOJIEMCTBUS B TIpoliecce MPOo(ecCHOHATBHONW IEeATENbHOCTH B LEIAX OLCHKH
YPOBHS yIOBJIETBOPEHHOCTH U MOBBILICHUS] YPOBHS KIMEHTOLIEHTPUYHOCTH BEJOMCTBA.

3.2.CucTeMa BHYTpEHHEM 00paTHOi CBsi3U BKJIIOUaeT mnpueM (c6op), o6paboTKy
W aHaIM3 OOpallleHUid ¥ MHEHHH COTPYIHHUKOB BEJIOMCTBA B YCTHOW WJIM IMCHMEHHOM
dopme:

- HampaBJICHUE obpaieHus 1o azpecy BJIEKTPOHHOU TIOYTHI,
IpeayCMOTPEHHOMY AJIs COTpyAHUKOB (mchs(@e-dag.ru);

- JWYHOE WIH OHJaiH-oOpalleHne K PpyKOBOAUTENIIO, 3aMECTHUTEISIM
PYKOBOAMTEIS, HAYaJIbHUKAaM CTPYKTYPHBIX NIOJpa3/ie/ICeHUN;

- y4acTHe B OIpocax, pacIpoCTpaHsIeMbIX Yepe3 BHyTpEeHHUE HH(POPMaIOHHBIE
pecypchl BeIOMCTBA.

4. Amnanu3 oOpameHuii

4.1. B mensx ananu3a oOpalleHWi BHEIIHUX U BHYTPEHHHUX KIIMEHTOB
OCYILECTBIISIETCSI €XEeKBapTaJIbHBIK MOHHUTOpPHHI oOpamenuiti. COop uHbopManuu
BEIECTCS IIOCTOSIHHO, aHallu3 IPOBOAMTCS exekBaprainbHO. WHdopmamms HoOcUT
BHYTPUBEIOMCTBEHHBI XapakTep MU He MNOMIEXHUT omybaukoBaHuio. Ha ocHoBe
€)KEKBApTAJIbHOIO aHajiu3a OOpalleHUH M XKaiod rOTOBSTCS HOBBIE WHCTPYKTHBHBIE
MaTepHUabl U pa3bsICHEHUS JUIs TIOJIb30BaTeNeH.

4.2. AHanu3 MpoBOAUTCS MO OOBEKTUBHBIM METPUKAM:

- KOJIMYECTBO OOpalleHui U >kano0, MOCTYMHBIIMX IO BCEM 0003HAYEHHBIM
CpeNCTBaM CBS3U C YKa3aHHUEM JOJIM B MPOLEHTHOM COOTHOILIEHHH IO DPa3IHYHBIM
KaHajaM;

- OCHOBHBIE MPUYUHEI OOpaleHuit (ob1ee KOIMIecTBO OOpalleHri 3a KBapTa);

- KOJNWYeCTBO OOpalleHHi Mo rpymnmnam (B COOTBETCTBUHM C pPa3pabOTaHHBIM
KJIacCU(PUKATOPOM);

- BpeMs OXHIaHUS OTBeTa (BpeMs, MpOLIEAlIee C MOMEHTa PErHCTpalluy
obpaieHus, xanodsl O MOMEHTa OTBETA I10JIb30BATENIO);




- JOJIS YIOBJIIETBOPEHHBIX JKAIO0 (KOJMYECTBO >Xajo0 C IIOJIOXKUTEIBHBIM
pe3yJbTaTOM pelleHHs] MpoOJieMbl M JO0Ji1 OT YKCIa BCEX NOCTYNHUBIIMX 3a KBapTal
xayob);

- KOJHUYECTBO HEYJOBJIETBOPEHHBIX XaI00 (KOJIHMYECTBO >Xano0, MOIy4YUBIINX
OTKa3, ¥ J0JIS OT YKCJIa BCEX MOCTYMUBIIUX 3a KBapTa »kaod).

S. IIpoBeneHne onpocoB, aHAJIHU3 pe3yabLTATOB

5.1. Onpocsl BHENTHUX U BHYTPEHHUX KIHMEHTOB MPOBOMSTCS C LIEJBIO aHAIM3a
MHEHHUH B paMKax CIeAyIoMuX GopM B3anMOIeHCTBUS:

- TOCyJapCTBEHHas yCIIyra,

- CEpBHUC;

- rocyaapcTBeHHas (GyHKLIHUS.

5.2. J1ns mosty4eHus: onepaTUBHON MH(pOpMaUu 00 ypOBHE yIOBIETBOPEHHOCTHU
IIPOLIECCOM B3aMMOJEHCTBHSI C OPraHOM BIIACTU B LIE€JIOM U B IIpOLiECCE IOIyYEHHUS
rOCyapCTBEHHBIX YCIYT MOTYT MMPOBOAUTHCS CIEAYIOIIHNE OMPOCHL:

- OLEHKa  ypOBHS  YJOBJIETBOPEHHOCTH  MPENOCTABISIEMOM  yCIyrou
WM OKa3bIBa€MOW Mepoil MOAAEPKKH HEMOCPEICTBEHHO IOCIIE €€ MOMYYEHHUs: CChLIKA
Ha IIPOBEIEHHE OIpoca pa3MeIlaeTcs OJHOBPEMEHHO C D3JEKTPOHHBIM OTBETOM
O MIPEeIOCTABIIEHUH YCIIyTH, IUOO HAIpaBIsSIeTCs Ha 3JIEKTPOHHYIO MTOUTY MOJIH30BaTeJIs;

- ofmas oleHKa NesATeNbHOCTH BEIOMCTBA: CChUIKA Ha IMPOBEIEHHE OIpoca
pa3MelnaeTcs Ha caliTe BeIOMCTBa;

- OHJaiH- WM odalH-onpoc moyib3oBaTenedl (KIUEHTOB) MO YIIIyOJEHHOM
cxeMe cOopa MHpOpMAIMK: B Cllyyae BBISABICHHS 3HAYUTEIHLHOTO YHUCNA IpoOJIeM U
BEICOKOI'0 YPOBHS HEYIOBJIETBOPEHHOCTH.

5.3. C menbro pa3paboTKH IUIAaHOB IO COBEPIIEHCTBOBAHUIO IIM(DPOBBIX CEPBHCOB
MOTYT IIPOBOAMTHCS COOP MH(OPMAIMH U OIIPOCHI IO CIEAYIOLIUM ITapaMeTpaM:

- JWHAaMMKa YKCIia MOoJb30BaTeNIel cepBrca 3a OTUYETHBIHN ITEPHO/T;

- YPOBEHB YJOBJIIETBOPEHHOCTU CEPBUCOM CO CTOPOHBI MOTPEOUTENENH;

- JIOCTYITHOCTh, IIOHATHOCTB, YA0OCTBO CEpBHCa;

- OIIEpaTUBHOCTH CEPBHCA;

- JIOSUIBHOCTH MOTpeOuTeNs (IFOTOBHOCTh PEKOMEHIOBATh CEPBUC JAPY3bIM
Y 3HAaKOMBIM );

- IpeJITOXKEHUSI M0JIb30BaTENIEN 110 BO3MOXKHBIM U3MEHEHHSIM CEPBHCA.

5.4. C uenpio MOBBIMEHUS KIMEHTOLEHTPUYHOCTH [AEATEIBHOCTH BEIOMCTBA
10 peau3alii TOCYJapCTBEHHBIX (QYHKIHHA MOTYT NPOBOAMUTHCS OMPOCHI IENEBOM
ayJIUTOPHH, HaIlpaBJICHHEIE Ha:

- TOHMMaHH€ TMOTPeOHOCTEH IIeNeBOM ayIWTOPWUHM, MPOBEPKY THIIOTE3
B OTHOILIEHUH LIeJIEBOM ayIUTOPHH;

- OLEHKY YPOBHS YIOBJIETBOPEHHOCTU KIMEHTaMHU MEPOIPUSTHIMM BEJOMCTBA,
HalpaBjIeHHBIMH Ha IEJIeBYI0 ayJUTOPUIO, M OTIENIbHBIMH IlapaMeTpaMH TaKhX
MepOIPHUSTHii (COnep)KaHue, yCIOBHS MPOBEICHNS, KAYECTBO OPraHU3aIuK | JIp.);



- cOop mpemIONKEeHHH MO Pa3BUTHUI0O U COBEPIICHCTBOBAHHUIO AESTEIBHOCTH
BEJIOMCTBa;

- OLEeHKY 3(G(}EeKTUBHOCTH MIESTENbHOCTH BEAOMCTBA, BIHSHHS DPE3YJIbTATOB
JesITeTbHOCTU BeIOMCTBA Ha YIIy4llleHHe KauyeCTBa XU3HHU LIeJIEBOU ayIUTOPHH.

5.5. JIns moBBIILIEHUST KauecTBa MPO(EeCCHOHANBHON NESATeTbHOCTH U YCIIOBUM
TPyJZa MOTYT IIPOBOJAUTCS OIPOCHI COTPYIHUKOB BEOMCTBA, BKJIFOYAIOIIHE OIIECHKY:

- MaTepHaJIbHO-TE€XHUYECKOI'O OCHAIIICHHS;

- periaMeHTaluu NpodeccuoHANBHON esTeTbHOCTH;

- aBTOMAaTH3allM NMPo(eCcCUOHANTBHON NesTeTbHOCTH;

- B3aMMOJEHNCTBUSA C APYTUMHU I'OCYJapCTBEHHBIMU OpraHaMy U OpraHu3allUusIMU;

- BO3MOXHOCTEH NMpodecCHOHANTBHOTO Pa3BUTHS B BEJJOMCTBE;

- BO3MOXXHOCTEH JOJDKHOCTHOT'O pOCTa B BEIOMCTBE;

- B3aMMOOTHOILEHUN MEXy KOJIJIeraMH B KOJJIEKTHBE;

- 3JIEMEHTOB NPO(PECCUOHAILHON AESATENLHOCTH (Tpyaa).

5.6. Ompochl BHEIIHUX M BHYTPEHHUX KJIMEHTOB MPOBOIATCS C COOJIOIECHHEM
MaKCHMaJIbHO BO3MOXXHOT'O YypOBHs aHOHMUMHOCTU. [Ipu orcyrcTBUM obecnedeHus
JAaHHOTO IapaMeTpa HEBO3MOXXHO IIOJIy4€HHE pEIPe3eHTaTUBHONM M JTOCTOBEPHOM
UH(DOpMaITUH.

5.7. Ilpu mOArOTOBKE aHKET IS OMPOCOB MOTYT HCIIOJIB30BAThCS THIIOBBIE
ankeTs! (IIpunoxenus Ne 1-3).

5.8. IIpy pa3melleHU: OHJIANHH-ONIPOCOB UCIIONB3YIOTCS CIIeNUAbHBIE CEPBHUCHI,
npelIHa3sHa4YeHHBIE I IIPOBEAEHUS OINPOCOB HaceleHus. B 3aBUCHMOCTH OT Ienei
¥ METOJIUKH IPOBEIECHHS KOHKPETHOIO OIIPOCa CCBIIKA HAa OMPOC MOXET pa3MeIaThCs
Ha calTe BEIOMCTBA, OQUIMAIBHBIX CTPAaHUIAX COLMAIBHBEIX CeTell BEIOMCTBA,
MH(POPMAIMOHHBIX pecypcax IOJBEIOMCTBEHHBIX (eIepalbHBIX TOCYIapCTBEHHBIX
YYPEeXIEHUH, THO0 MOXKET IPOBOUTHCS alpecHast pacChlIKa LEIEBOM ay JUTOPHH.

5.9. PesynpraTel ONPOCOB MOIJIEXAaT peErylsspHOMY cOOpy H  aHaiu3y.
ITomy4yeHHBIE pe3yIbTaThl MOTYT OCBEIATECS Ha OQUIIHATBHEIX CTPAHHIIAX COLMAIBHBIX
ceTel BEIOMCTBaA.




[Tpunoxenne Ne 1

K [Topsinky ¢popmupoBanus 06paTHOM
CBSI3H OT BHYTPECHHHX U BHEIIHUX
KJIMEHTOB MHHHCTEPCTBA 110 [€J1aM
rpakIaHCKO# 000POHEI,
Ype3BbIYaHEIM CUTYalUsIM H
JIMKBUJIAIUH OCJIEACTBUN CTUXUWHBIX
6enctBuit PecyOinku Jlarectan

IIPUMEPHASI ®OPMA AHKETHI IIOJIb3OBATEJISI 11O OLHEHKE AOCTYIIHOCTH
NH®OPMAIINA O JEATEJIBHOCTHU BEIOMCTBA
(nJ1s1 YOpHANYECKHX JIHI)

1. Kakue ucrounnku nHpopmManuu MHHHCTEPCTBA MO JejIaM IpPakIaHCKOH 000pOHBI,
Ype3BbIYAHHBIM CHTYAaIHAM H JHKBHIAAUMH NOCAeACTBHH cTHXHHHBIX OeacrBuii Pecny0anku
Harecran Bol ucnosib3yere nuis moJydenusi unpopmanun? (JIio6oe wucno omeemos)

1. OdpunuaneHbIi caiitt MUHHCTEpPCTBA

2. TenerpamMmM-kaHas MuHHCTEpCTBA

3. O¢unuansHas ctpanuna MuHucTepcTBa B conpanbHoi cetn « BKonTakTe»

4. OdunuanpHas cTpaHuna MuHHCTEPCTBA B cCOMATBbHON ceTH «OTHOKIIaCCHUKH»

2. Kak yacro Bsl mosas3dyerech opuuuaabHbIM caiiTom MHHHCTEPCTBA MO AejiaM
rpakAaHcKoi 000poHbI, Ype3BbIYAHHBIM CHTYALHAM H JMKBHIAIUH MOCIEICTBHI CTUXHAHBIX
oencruii Pecnyosinkn darecran? (Qoun omeem)

1. ITonp3yroch MOCTOSIHHO

2. Ilonp3yrock BpeMs OT BpeMeHH (PEIKo)

3. 3aTpyIHSIOCH OTBETUTH

3. Yaaercsa i Bam HaiiTu TpeOyemyio uHpopManuio Ha caiite MHHHCTEPCTBA M0 JAej1aM
rpakJaHcKoH 000pOHbI, Ype3BbIYAHHBIM CHTYAUSM H JHKBHAAIUH MOCIeICTBHH CTHXHHHBIX
Oencruii Pecnnyosmmkn darecran? (Ooun omeem)

1. Jla

2. Her

3. 3aTpyAHSAIOCH OTBETHUTH

4. HackoabKo ObLIO JIETKO HJIH CJI0KHO HANTH HeoOXoqumyr HMHPOpPMAIMI0 Ha caiiTe
MunucTepcTBa 1o JesiaM rpaskIaHCKOH 000pOHBI, YPe3BHIYANHBLIM CHTYAIMSAM H JIHKBHIAIHH
noc/iecTBUH cTUXHHHBIX OencTBuii Pecry6aukn darecran? JlaiiTe oneHKy mo 5-Tu 6aibHOM
HIKaJjie, rie oueHka 1 o3HavaerT, YTo HAHTH HeoOXoAMMYI0 HH(POPMALHIO GLLIO 0YEHDL TSKEJIO,
OLIEHKA 5 03HAYAET, YTO HAHTH HeoOXoquMYI0 HHPOPMALHIO OBLLIO 04eHb JIerko. (Odun omeem)

1. 5 6amoB

2. 4 6anna

3. 3 6ayta

4. 2 6ama

5.1 6amn

5. 3a nosy4yenumem Kakoii mHpopmanmn Bbl 4yame Bcero o6pamaerech Ha caiiT
MunucTepeTBa M0 Ae1aM rpakIaHCKoi 0060pOHbI, Ype3BLIMANHBIM CHTYAIHSM H JTHKBHAALMA
noc/IeCTBHI cTHXHIHBIX OencTBul Pecny6anku larecran? (Omkpovimotii 6onpoc)

6. Uro, ¢ Bameii ToukH 3peHns, He00X0AMMO H3MEHHTH B HHPOPMALHOHHOM HATIO/THEHHH
H/MJIH CTPYKType caiitTa MHHHCTEpCTBA MO JeJaM TPaskIaHCKON 0GOPOHBI, Ype3BHIYANHBIM

CHTyaUHsiM H JIMKBHJAIHH TMOCJHEICTBHIA CTHXHIiHBIX OexcrBuii PecnmyGiamkm larecran?
(Omkpovimeiii éonpoc)



7. Kak yacTo Bbl osib3yeTech Ci1eqyIMUIMH HCTOYHUKAMHU HHpopmauuu? (O0un omeem)

IHoab3yroch IToan3yroch Bpemsi oT | 3aTpyaHSAIOCH
MOCTOSIHHO BpeMeHH (peaKo) OTBETHThH
Tenerpamm-kanan 1 2 3
MunncrepcTBa
Crpanuna
MunucrepcTBa Bl 2 3
COLIMATIbHOU CETH
«BKonTakTe»
Crpanuna
MpunmncrepcrBa B, 2 3
COLIMATIBHOU CeTH
«OTHOKJIACCHUKI»

8. Ynaercs s Bam HaliTH HeoOXoaumyr HHPOPMAIHI0O HAa CJEIYIOMHUX pecypcax?
(Ooun omeem)

3arpyaHsioch

As Tew omszun,
Tenerpamm-kana 1 2 3
MunucTepcTBa
Crpanuna
MunucrepcTBa B 2 3
COLHAbHOM CeTH
«BKonTakTey
Crpannna
MunuctepcTa B |4 5 3
COLIMATIbHOU CEeTH
«OTHOKJIACCHUKUY

9. Hackonbko ObLIO JIETKO WM CJI0XKHO HAWTH Heo0X0auMyl0 HHGOpPMAIHIO Ha
ciaexyromux pecypcax? Jlalite omenky mo 5-tu 0anabHON mKaJge, rae omeHka 1 o3Havaer, 4TO
HaliTH Heo0XoaAMMYI0 HH(pOpPMALMI0 OBLIO OYEeHb TSKEJI0, OLEHKA S _03Ha4yaeT, YTO HANTH
Heo0X0auMYy10 HHpopMaNHI0 ObLJIO 0YeHb J1erko. (Q0un omeem)

Onenkaor1 05

TenerpamM-kanan MuHHCTEpCTBA

Crpanunia MunucrepcTBa B conuanbHoi cetn «BKoHTakTey

Crpanuna MunncrepcTBa B ConaibHOM ceTH «OIHOKIACCHUKH

10. Kakas nuadopmanus Haubos1ee BocrpeGoBana Bamu Ha crpannuax MuHucTepCTBA 110
JeJIaM rpaKIaHCKOH 000pOHBI, 4Ype3BbIYAHHBIM CHTYaUHSIM W JMKBHIALMH IOCJIEICTBHIA
cTHXMIfHBIX OeacTBmii PecnmyO6mku Jlarectan B cOUANBHBIX CeTAX H/MIH TejierpaM-KaHaje?
(Omkpoimeiii 6onpoc)

11. Yro, ¢ Bameii ToukH 3peHHs, HEOOXOAHMO H3MEHHTb B BEIE€HHH CTPAHHI
MuHnucTepcTBa IO J€J1aM rpa)kIaHCKOoil 000pOHbI, Ype3BbIYANHBIM CHTYANMAM H JIMKBHAAIUH
nocaeacTBui cTuXMiiHbIX OeacrBuil PecnmyOiuku [larectaH B CONMANBHBIX CETAX H/MJIH
Tejerpam-kanagae? (Omkposimotii 6onpoc)




ITpunoxenne Ne 2

K [Topsiaky dopmupoBanus o6paTHOM
CBSI3U OT BHYTPEHHUX U BHEIIHUX
KJIMEHTOB MUHHUCTEPCTBA 110 JiejiaM
IpaKIaHCKOU 0OOpOHBHI,
Ype3BBIYANHBIM CUTYalUsIM U
JIMKBHUIAIIUH IIOCTIEACTBUM CTUXUHHBIX
6encreuii Pecriy6nuku Jlarecran

IIPUMEPHASI ®OPMA AHKETBI ITIOJIB3OBATEJISI 11O OIIEHKE JOCTYIHOCTH
HH®OPMAILINU O AESTEJIBHOCTH BEJIOMCTBA
(n1s pu3ngecKUx M)

1. Kakne ucrounnkn nHpopmanun MHHHCTEPCTBA 1O JeJaM TPaKAAHCKOH 000pOHBI,
Ype3BbIYAHHBIM CHTYyalMsIM H JHKBHIALNH MOCJIeACTBHIl CTHXHMIHBIX OexcTBuii Pecry6anxn
HMarecran Bl ucnosib3yere nist nostydenns unpopmauun? (Tro6oe uucno omeemos)

1. OdunuansHeIi calit MuHHCTEpCTBA

2. TenerpamM-kanan MuHHCTEpCTBA

3. OdunmanbHas cTpannna MuHHCTEPCTBA B colUanbHOM cetu « BKoHTakTe»

4. OpuunanpHas cTpaHuia MUHHCTEPCTBA B CONMATBHOM ceTH «OTHOKIACCHUKHY

2. Kak wuacro Bel mosam3yerech odummaabHbIM caiiTom MuHHCTEpCTBA MO Jejam
rPaXXIaHCKOH 000pOHBI, Ype3BbIMANHBIM CHTYANHAM U JHKBHIALMH MOCAEACTBHI CTHXHHHBIX
Oeacremii Pecny6smnku Jarecran? (Qoun omeem)

1. ITonp3ytoch MOCTOSHHO

2. ITonp3ytock BpeMs OT BpeMeHH (peIKo)

3. 3aTpyAHSAIOCH OTBETHTH

3. Ynaercsa im Bam naiiTu Tpedyemyro nHpopmanmio Ha caiite MUHHCTEPCTBA 1O JeJaM
IPa’kKIaHCKOi 000pOHBI, Ype3BbIYANHBIM CHTYANHAM H JHKBHAAIMH NOCIEACTBHI CTHXHITHBIX
OeacrBuii Pecniyoiukn darecran? (Ooun omeem)

1. a

2. Her

3. 3aTpyaHSIOCH OTBETHTH

4. HackobKo OBLT0 JIErKO MJIH CJIO)KHO HAWTH HeoOxoaumylo mHGpopManMio Ha caiite
Munucrepera mo JeJiamM rpaxkIaHCKoil 000pOHbI, YPe3BLIYANHBIM CHTYAIMAM H JHKBHAALHH
noc/IeNCTBHH cCTHXUAHBIX OencTBmii Pecny6ankn Jarecran? Jlaiite onenky mo 5-tu 6anibHoi
mIKaJje, rae oueHka 1 osHavaer, 4To HaliTH HeoOXoaUMYI0 HH(POPMANHIO OLLIO 0YEHb THKEIO,
OLIEHKa S 03HAYAET, YTO HAHTH He00X0quMYI0 HHPOPMALHIO OBLIO 0YeHbD JIerKo. (Q0un omeem)

1. 5 6amoB

2. 4 6amna

3. 3 Gama

4.2 6amna

5.1 6ann

S. 3a momyvyennmem kakoii uHpopmanumun Bbl 4ame Bcero ofpamaerech Ha caiiT
Munucrepera mo ae1aM rpakIaHCKoil 060pOHBI, Ype3BHIYANHBIM CHTYAIHAM H JTHKBHIALMHA
NOCJeACTBHIH CTHXHIHHBIX OencTBuii Pecny6ankn Jdarectan? (Omkpsimotii éonpoc)




6. Uto, ¢ Bameii ToukH 3peHus1, He0OX0AMMO H3MEHHTb B HH)OPMAIIMOHHOM HANIOJTHEHHH
u/MIH CTPYKType caiita MHHHCTePCTBA IO AeJaM IPa)KIaHCKOH 000pOHbI, Ype3BbIMaHHBIM
CHTyalMsIM M JIMKBHIAIMH [OCJAEICTBHIl CTHXHIiHBIX OencTBumii Pecnmy6imxu [larecran?
(Omkpeimotii 6onpoc)

7. Kak uacto Bl nosib3yerech cjieyl0MHEMH HCTOYHHKAaMH HHGpopmanun? (Qdun omeem)

IMoan3yoch IMoab3yocs Bpems | 3aTpyaHAIOCH
NMOCTOSIHHO OT BpeMeHH (peKo) | OTBETHTH
Tenerpamm-kaHal 1 2 3
MunucTepcTBa
Crpannna MuHucTEpCTBaA B
COLIMATBHOR cetu | 1 2 3
«BKonTakte»
Crpanuna MuHuctepcTBa B
COIMATBHON cetd | 1 2 3
«OTHOKJIACCHUKM)

8. Yaaerca aum Bam HaiiTH HeoOxoaumyo HHpOpPMANHI0 Ha CIeIyIOIHX pecypcax?
(Ooun omeem)

a Her 3arpyaHsioch
OTBETHTh

Tenerpamm-kanan Munucrepcrea | 1 2 3
Crpanuna MuHucrepcTBa B4 2 3
counanbHo cetn « BKoHTakTe»
Crpanuna Munucrepcrsa B
COLIMATbHON ceru | 1 2 3
«OTHOKJIACCHUKMY

9. HackoibK0 OBLIO JIETKO HJIM CJO0KHO HAHTH Heo0X0JUMMYK HHGOpMANHI0 HA
caexyromux pecypcax? aiite oueHky no S-tu 6a/bHON mKaJge, rae oneHKa 1 03Ha4aer, 4To
HAlTH Heo0X0aAUMYI0 HMH(OPMAIMIO OBLIO O4YeHb TSHXKEJI0, OLEHKA S5 O03HA4YaeT, YTO HAWTH
He00X0AuMYI0 HH(pOpMaNHI0 OBLIIO 0YeHb JIerko. (00un omeem)

Ouenka or 1 105

TenerpamM-kanan MuHHCTEpCTBA

Crpannna Munucrepera B corpaibHol cetu «BKoHTakTe»

CTpaHHHa MI/IHI/ICTepCTBa B COIIMAJILHOM CETH «OTHOKJIACCHUKHY

10. Kakas nadopmanust Hanbo/1ee BoctpedoBana Bamu Ha crpannnax MuHucTepCcTBa 10
AeJaM rpaKAAHCKOH 00OpOHBI, 4Ype3BBbIYANHBIM CHTYAIHSIM H JHKBHIALHH TOCIAeICTBHH
cTuxuifHbIX OencrBuii Pecnmy6iiuku /larecTtan B colHAJBHBIX CeTAX H/WIHM Tejerpam-kaHaje?
(OmKpeimotii 6onpoc)

11. Yro, ¢ Bameii ToukM 3peHHs], He00X0AHMO H3MEHHTb B BeJeHHH CTPaHHI]
MunucreperBa nmo gesaM rpaskIaHcKoil 000poHbI, Ype3BbIYAHHBIM CHTYANHAM H JHKBHIANHH
mocaeJCTBHH CTHXHMIHBIX OeacrBuii PecmyOmkm JlarectaH B COUMAJBHBIX CETHX H/MJIH
Teserpam-kanajie? (Omkpoimotii 6onpoc)

12. Bam noJs (Ooun omeem)
1. Myxckoit
2. Xenckuii




MO3BOJIUTH cebe IIOKYIIKY aBTOMO6I/IJISI, Aa4H, KBApTUPBI
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13. Ykaxure, noxkanayiicra, Bam Bo3pacr (Ooun omeem)

1. 18-29 ner
2. 30-44 ner
3.45-60 ner
4. 61 ron u crapiue

14. Ykasure, noxanayiicra, Bam o6paszoBanne (Qoun omeem)

1. Beiciee

2. He3akoHueHHOE BEICIIIEE

3. Cpennee crienuaibHOE

4. Cpennee obmee oOpa3oBaHHe

5. Henonnoe cpennee o6pa3zoBaHue U HUXKE

15. Kak Bbl onennBaete ypoBeHb Bamero matepuaabnoro noJioxkenus? (QOoun omeem)

1. He xBaTaeT AeHer qaxke Ha eqy

2. JleHer xBaTaeT Ha e/1y, HO IIOKyNaTh oeX Ay U ortauuBath JKKY 3aTpynHuTensHO

3. JleHer xBaTaeT Ha €Iy H OJEXAY, HO HE MOXEM IO3BOJIUTH ce0e MOKYIKY TOBapoB
JUTUTEBHOTO TO0JIb30BaHHS
4. JleHer XBaTaeT Ha €1y, OJEXAY M TOBAphl JIHUTEIBHOTO IOJB30BAHUS, HO HE MOXEM

3, MaTepHaanHx 3any,ZlHeHI/II71 HET, MOXXEM KYIIUTBH BCC, YTO 3aXOTHM

6. 3aTpyIHSIOCH OTBETHTH/OTKA3 OT OTBETa

16. Bame ocHOBHOe 3aHfiITHE, KOTOpOe SIBJISAAETCS OCHOBHBLIM HCTOYHHKOM Bammx
noxoxos? ConnajbHoe nosoxenue (Qoun omeem)

PyxoBoauTens 8. | Camo3aHATHII
locynapcTBeHHBII M MyHUNMDANbHBN | 9. | Yuammiics, crynent — Ilepexod k 6. 18
CITy Kalum
Pabouwnit 10. | Hepabotarommii nencuonep — Iepexoo K e.
18
Crenmanuct, opucHbINH pabOTHUK 11. | Homoxo3siiika — Ilepexoo K 6. 18
Boennocmyxammit, corpyanuk | 12. | bespaGoturlit — Ilepexod K 6. 18
[IPaBOOXPaHUTEIbHBIX OPraHOB
[TpeanpuanMarens 13. | lipyroe (3anucats)
@epmep (c/xX pabOTHHUK) 14. | 3aTpyaHSIOCH OTBETHTH/OTKA3 OT OTBETA
17. B xakoii cpepe Bol paGoraere? (Qoun omeem)
1. | Cenbckoe X0351CTBO, PEIOOBOACTBO 12. | TpancnopTHpOBKa U XpaHeHHe (JIOTHCTHKA U
CKJIaJICKO€ XO035HCTBO)
2. | JlecHOE XO03SHCTBO 13 | CrpaxoBanue u GUHAHCHI
3. | Oxora, ppI60JIOBCTBO 14. | O6pa3zoBanue, Hayka
4. | loGeIBaroniast pOMBIIUIEHHOCTh 15. | 3npaBooxpaHeHue, papManeBTHKA
5. | O6pabaTrsIBaroLIas MPOMBIIIJIEHHOCTh 16. | Kynbrypa, OpraHu3anus mocyra U
pa3BJICUECHUN
6. | XKX, BomocHaGxeHwe BOJOOTBeAeHHE, | 17. Croopr
OTXOJBI
% .| 13K (TonuBHO-3HepreTHyeckwuii | 18. | Typusm
KOMILJIEKC)
8. | CtpourenscTBoO 19. | ConnanbHble ycnyru u obecreyeHne
9. | Toprosus 20. | JIpyroe (3amucars)
10. | Ycnyru u o61ecTBEHHOE TUTAHKE 21. | 3aTpyIHSIOCH OTBETUTH/OTKA3 OT OTBETA
11. | Cszp, CMU u IT
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[Ipunoxxenne Ne 3

K [Topsiaxy hopmupoBanust oGpaTHOH
CBSI3U OT BHYTPEHHUX U BHEITHUX

KJIMEHTOB MUHHUCTEPCTBA 110 JejIaM
rpakI1aHCKOH 06OPOHBI,
Ype3BBIYaiHBIM CUTYalUsM H

JIMKBUJAIAA TOCIIEICTBUMA CTUXUHHBIX

6enctBuii Pecy6muku Jlarecran

INPUMEPHAS ®OPMA AHKETHBI COTPYJHUKOB BEJOMCTBA

1. Hackoabko Bbl B mesioM ynaoBJieTBopeHbl pabotoii B MHHHCTepCTBe MO JejaM
rpa’IaHcKoii 000pOHbI, Ype3BbIYAHHBIM CHTYAIUAM U JUKBHAALHH MOC/IEACTBHI CTHXHHHBIX
oeacruii Pecnyoiuxu darecran? (Qoun omeem)

1. Ckopee ynoBieTBOpeH

2. Cxopee HE YIOBJIETBOPEH

3. 3aTpyIHSIOCH OTBETUTH

2. Hackonbko Bbl ynoBieTBopeHb!I OopraHusamueil mpomecca mo HOPMOTBOPYeCTBY B
MunncTepceTBe M0 JeJIaM rpaIaHcKol 000pOHbI, Ype3BbIYAHHBIM CHTYalHSIM H JHKBHAALHH
nocjeacTBU cTuxuiiHbIx OexcrBmii Pecnny6smkn larecran (O0un omeem no Kasicooii cmpoke)?

He
Ckopee | IlomHOCTEIO P PRI B
[Tonuocteio | Cxopee = i TaHHOM
YIOBJIET- | yJOBJIET SRS | - npouecce /
BOpEH BOpEH HHUKOTJa He
BOpEH BOpEH
CTAJIKUBAJIC
s
2.1. ITogrotoBka npoekra HITA 1 2 3 4 0
2.2. CornacoBanue npoekra HITA | 1 2 3 4 0
2.3. YrBepxxnenue HITA 1 2 3 4 0
2.4. Ony6aukoBanue HITA 1 2 3 4 0
2.5. Kontpous u cobmonenne HITA | 1 2 3 4 0

3. C kakumu mnpoOiemamMu Bbl crajkmuBaerech (CTAJIKHBAJHCh) B paMKax mporecca
HOpMOTBOpYecTBa B MHHHCTepCTBE MO [eJIaM TPaKIAHCKO 000pPOHBI, Ype3BbIYAHHBIM
CHTYyalMsIM M JIMKBHIAIUH NOCIEeACTBHH cTHXHHHBIX OegcTBUil PecnyOiuku Jarecran? (Omeem
no Kaxc0oii cCmpoKe omHocumenvHo Kascoozo smana) (OTKPBITBIH BOITPOC)

IIpo6aema IIpo6sem
(YKaxure) He 0bLI0
3.1. IToaroToBka npoekTa HOPMaTHBHO-IIPABOBOTO aKTa 1 2
3.2. CornacoBanue npoekra HITA 1 2
3.3. V1Bepxxnenue HITA 1 2
3.4. Ony6aukoBanue HITA 1 2
3.5. KonTposns u cobmonenne HITA 1 2

4. Hackonbko Brel ynoBierBopenbl opraHusauueil mpomecca mo oGopMJIEHHIO H
HCIIOJTHEHHI0 10roBopoB B MHHHCTEpCTBe IO Je1aM Ipa’kIaHCKOil 000pOHbBI, Ype3BbIYaAliHBIM
CHTYalHAIM H JIMKBHIALHMH MOCIEICTBHI cTHXHHHBIX OexcTBuii Pecnyomku darecran (Odun
omeem no Kaxcooii cmpoke)?
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He
[TomHOCTBIO ot
[TonHOCTBIO Cxopee Ckopee He | o JTAHHOM
OBJIETBOPEH OBJIETBOPEH OBJIETBOPEH npouecce /
ya P ya P ya P YJIOBIIETBOPEH an(orna gt
CTAJIKMBAJICS
4.1. [ToaroroBka 1 2 3 4 0
JIOTOBOpa
4.2.  CornacoBaHue 1 2 3 4 0
JIOroBOpa
4.3. [Tonmucanue 1 ’ 3 4 0
JIOroBOpa
4.4, Perucrpanus 1 2 3 4 0
JIOTOBOpa
4.5. Hcnonuenue 1 2 3 4 0
JIoroBopa
4.6. Koutpons wu
MOHHUTOPHHT 1 2 3 4 0
HCIIOJIHEHHS
JIOTOBOpa

S. C kakumu npobiemamMu Bbl craiknBaerech (CTAIKHBAJNCH) B paMKax INpoiecca 1o
oopmiIeHHI0 H HCIIOTHEHHIO 10roBOpoB B MHHHCTEPCTBE MO [J€JaM IpakIaHCKOH 000poHbI,
Ype3BbIYaHHBIM CHTYAIHAM M JHKBHIAIHH MOCJIEICTBHH CTHXHIHBIX OexcTBuii PecnyOiankn
Jlarecran (Omeem no Kadxicooii cmpoke omHocumenvHo Kaxcoozo smana) (OTKPBITBIH

BOITPOC)
IIpoGsiema IIpobaem He
(Ykaxure) ObL10

5.1. IlogroroBka norosopa 1 2

5.2. CornacoBaHue 10roBopa 1 2

5.3. Ilognucanme noroBopa 1 2

5.4. Peructpanus norosopa 1 2

5.5. McnonHenue norosopa 1 2

5.6. KOHTpOJIb ¥ MOHHTOPHHT HCHOJIHEHHUS JOrOBOpa 1 2

6. Hackoabko Bbl YAOBJIETBOPEHbI MAaTECPHAJBHO-TCXHHYCCKHM OCHAIICHHEM cBoeil

AeATeNbHOCTH? (O0un omeem no Kaxicooi cmpoke)?

[TonHOCTHIO
Ckopee He
[TomHOCTEIO Cxopee e HE 3aTpyaHSIOCh
YZOBJIETBOPEH | YJIOBJIETBOPEH 1};0 - YIIOBJIETBOPE | OTBETHTH
P H

0.1, Ciyxe6Hoe
MECTO (xabumer,

1 2 K 4 5
Mebenb, CaHUTapHBIE
IIOMEIIECHUS | T.I1.)
6.2. Texnuyeckue
cpeacTBa
KOMITBIOTEPBI
IIPUHTEPHI,
KOIMPOBaIbHAs
TE€XHHKa, CpeICTBa
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CBSI3H)
6.3. IlporpammHOe 1 2 3 4 5
obecrnieueHue
6.4. OOGcmyxuBaHue
TEXHUYIECKUX 1 2 3 4 5
CpeACTB
6.5. O6Gecnie4eHHOCTD
PacXoJHBIMH
MarepuaiaMu
(bymara, OnaHkH, 1 2 3 4 S
KaHIENIIPCKHe
TOBAapHI)

7. Hackoabko Bbl yaoB/JeTBOpeHBI perjiaMeHTanuei cBoeil mpodecCHOHATLHOM
AesiTeJibHOCTH? (O0un omeem no Kax3coovi cmpoke)?

ITomHOCTEIO
[TomHOCTEIO Ckopee Ckopee  He e 3aTpyAHAIOCH
YIOBJIETBOPEH | YIOBJIETBOPEH | yIOBIETBOPEH VIOBHETBObER OTBETHUTH

7.1.  TloHsTHOCTH
HHCTPYKIUH H ’ 3 4 5
METOIUYECKUX
MaTepHaJIoB
Wk VY noberBo
UCIIOJIb30BaHM
MHCTPYKIIHI u|l 2 3 4 5
METOIUYECKHIX
MaTepHaJioB

8. Hackxoabpko Bbl ynoB/eTBOpeHbI aBTOMATH3alMell cBoeil mnpodeccHOHANBLHOMN

neATeabHOCTH? (O0un omeem no Kaxcoou cmpoke)?

[TonmHOCTBIO
[TomHOCTBIO Cxopee Ckopee  He
HE 3aTpyaHsIOC
YIOBJIETBOPE | YAOBIETBOPE | YIOBIETBOPE
S o = YIIOBIIETBOPE | b OTBETUTH
H
8.1.
Hudopmanuonusie
CHCTEMBI
nokyMeHToo6opor | 1 2 3 4 5
a ®u  KOHTpOJIS
HCIIOJTHEHHUS
[IOPYYEHH
8.2. [IpaBoBrIe
uHpopmanuonuee | 1 2 3 4 5
CHCTEMBI
8.3. Kanposerit 1 2 3 4 5
noprai
8.4. Ismubopaer 1 2 3 4 5
8.5.
ABTOMaTH3anus 1 2 3 4 S
¢dopM 1 mabIoHOB
8.6. 1 2 3 4 5
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ABTOMaru3anus
OTYETOB

8.7.
ABTOMaTu3anus
JocTyna K
00IIeI0CTYITHBIM 1 2 3 4 5
UH(POPMAIHOHHBIM
pecypcam
(MuTepner)

88. J[Moctym «k
JaHHBIM UHBIX
rocylapcTBeHHbIX | 1 2 3 4 5
OpraHoB U
OpraHu3aLuii

9. Hackoabko Bbl yIoB/1€TBOpeHBI B3aHMOJEiCTBHEM € JAPYIrHMH TOCYIapCTBEHHBLIMH
opraHamMu M opranusauusamMu? (Ooun omeem no Kasxcooi cmpoke)?

Ckopee Ckopee  He | 3aTpyIHSIOCH
yJIOBJIETBOPEH | YAOBIETBOPEH | OTBETUTH
9.1. KagecTBo npenocrapisieMoii nHGopManuu 1 2 3
9.2. Cobmonesne  CpOKOB  MIpPeAOCTABICHHS 1 2 3
uHpopManuu
9.3. VpoBeHp aBTOMaTH3alMH mpolecca oOMeHa
uHpopManuei (cuctema 3JIEKTPOHHOTO | 1 . 3
JOKYMEHT0000poTa)
94. PernamenTarnus MEXXBEJIOMCTBEHHOTO
B3aUMOJECHCTBUA  (HOpPMAaTUBHBIE  JIOKYMEHTHI, | 1 2 3
MHCTPYKIMH | T.I1.)
9.5. KoMMyHHKamusi ¢ COTPYAHHKaMH JAPYTHX
rOCYJapCTBEHHBIX OpPraHoB M oOpraHu3aumii B | 1 2 3
npouecce obMeHa HHpopMaIuei

10. Hackosbko Bbl y10B1€eTBOpPEHbI BO3MOKHOCTSAMH NMPO(eCcCHOHAILHOr0 Pa3sBUTHS B
MunucrepcTBe o AejiaM rpakIaHCKoil 000pOHbBI, YPe3BLIYANHBIM CHTYAUAM M JHKBHIAIMH
nocJIeaCTBHH cTHXHITHBIX OeacTBuii Pecry6iukn Jlarectan (TpeHHHIH, ceMHHAPBI, 00y4aK0mue
Kypchl, IOBbIIeHHe KBaTuGUKanuu u T.1.)? (Ooun omeem)

1. Ckopee ynoBieTBOpeH

2. Ckopee He yIOBIETBOPEH

3. 3aTpyaHSIOCH OTBETHTH

11. Hackonbko Bbl yI0B/IeTBOpEeHBI BO3MOMKHOCTSIMH [0/UKHOCTHOTO pOCTa B
MunncrepcTBe Mo Je1aM rpakIanckoii 000poHbI, Ype3BbIYAHHBIM CHTYANMAM H JHKBHIAIHH
NOCJIEACTBHIH cTUXHIHBIX OeacTBHIl Pecnyoiukn darecran? (Ooun omeem)

1. Ckopee ynoBieTBopeH

2. Ckopee He yIOBIETBOPEH

3. 3arpyAHSIOCH OTBETHTH

12. Hackoibko BbI yaoB/IeTBOpEHBI B3aHMOOTHOLIEHHSIMH MEXKIY KOJLIEraMH B
KoJ1IeKTHBE? (O0un omeem)

Ckopee Ckopee He | 3aTpyIHSIOCH
yJIOBJIETBOPEH YAOBJIETBOPEH OTBETHUTh

12.1. B nonpasneneHuu, B
KOTOpOM Brl 3amemmaere | 1 2 3
JIOJDKHOCTh
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| 12.2. B BeTOMCTBE B IIEJIOM [1 12 |3 |
13. Hackosbko Bl yaoB/ieTBOpeHbI cBOMM TpyaAoM? (O0un omeem no Kaxcooii cmpoke)
Ckopee Cxopee He | 3aTpyIHSIOCH
yIOBJIETBOPEH yJIOBJIETBOPEH OTBETHUTH
13.1. Conepxanuem (TeMaTHKa 1 2 3
€IIacMBbIX BOIIPOCOB H 3a]1a4)
13.2. TlpomeccoM (peamuszyemsie 1 2 3
YHKIIHH, IPOLEAYPHI)
13.3. Pe3ynbratom 1 2 3
13.4. IlpecTHXHOCTBIO 1 ¥ 3
13.5. O6wmecTBeHHBIM 0100peHneM | 1 2 3

14. Yro, nust Bac sBasiercs: HauOosee 3HAYUMbIM B ouneHke Bameit npodeccnonanbnoii
nesreabHocTu? (O0un omeem)
OtcyTcTBHE 3aMeYaHHii CO CTOPOHBI PYKOBOJCTBA
[Tpusnanue pe3yabTaToOB CO CTOPOHBI PYKOBOACTBA
MHenue pykoBoCTBa
MHuenue kosuter
Camoouenka
MarepuanbHoe CTUMYJTHPOBaHHE
He unTepecyer, He sBNsSETCS 3HAYUMBIM
. 3aTpyaHSIOCH OTBETHTH
15. C kaxoii BepoATHOCTHI0O Bbl mopekoMeHIyeTe CBOUM POIXHBIM, APYy3bsiM, 3HAKOMBIM
paborar, B MHHHCTepPCTBe 1O [eJIaM IPaKIAHCKOH 000pOHBI, Ype3BbIYAMHBIM CHTYAIHSAM H
JUKBHIAAIMH 1Oc/jaeacTBHl  cTuxuiiHbIX OeactBuii  PecnyOsmmkm  darecran?  (oumeHwuTe,
noxkaiayicra, mo 10-6aaibHol mKkagae, rae 1 — o4deHb MajioBepositHO, 10 — ¢ OoJbmO#
BePOSATHOCTHIO) (O0un omeem)
1 |2 E | 4 |5 I |7 B 19 | 10 |
16. IToa
1. Myxckoit
2. JKenckwuit
17. Ykaxure, noxanyiicra, Bam Bo3pact (Ooun omeem)

N O WL R W

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner

4. 61 rogu crapuie
18. Bame o6pa3zoBanue? (O0un omeem)
1. Beicmee
2. HesakoHueHHOE BhICIIEE
3. Cpennee criennajlbHOE
4. Cpennee oOiee
19. Kakoe BbICKa3bIBaHHEe TOYHEe BCEro ONMHCHIBAET MaTepHAaIbHOE MoJI0KeHHe Bamieid
cembHu? (O0un omeem)
JleHer He XBaTaeT Ja)ke Ha MUTAHUE
Ha nutaHue neHer XBaTaeT, HO 0J1eXk 11y, 00yBb KyIIHTh HE MOXKEM
Ha omexny, 00yBb JeHer XBaTaeT, HO KPYIHYIO OBITOBYIO TEXHUKY KYIIHTh HE MOXXEM
Ha OBITOBYIO TEXHUKY JE€HET XBaTaeT, HO aBTOMOOMIIb KYIIUTh HE MOXEM
Ha aBTOMOGHIIb ieHET XBaTaeT, HO KBapTUPY HJIH JIOM KYIIHUTh HE MOXEM
Ha xBapTHpy WJIM IOM JI€HET XBaTaeT
3aTpyIHSAIOCH OTBETUTH

T O T e DR B e



